Tourism For All (attraction)

	Name
	
	Address 1
	

	Tel
	
	Address 2
	

	Mobile
	
	Address 3
	

	Fax
	
	Town
	

	E-Mail
	
	County
	

	Position
	
	Postcode
	

	Organisation
	
	Country
	


Please put a cross in the box where applicable:
	Statement
	Notes

	PARKING

	
	Parking is provided for visitors
	

	
	parking on site
	

	
	within about 50 metres of the attraction
	

	
	with designated parking for visitors with disabilities
	

	
	Drop-off point for guests immediately outside the main entrance
	

	
	Route from the parking area to the nearest public entrance is:
	

	
	flat, ie. without steps
	

	
	with a ramp
	

	
	with steps and no ramp
	

	
	Transport provided to take visitors from the car park to the attraction
	

	
	Designated parking provided for guests with disabilities
	

	
	Designated parking within about 50 metres of main entrance
	

	
	Steps but no ramp on route from parking area to entrance
	

	
	Ramp on route from parking area to entrance
	

	
	Flat route with no steps from parking area to entrance
	

	ATTRACTION ENTRANCE

	
	Steps to the main entrance
	

	
	Number of steps
	

	
	Handrail by the steps
	

	
	Ramp to the main entrance
	

	
	Handrail by the ramp
	

	
	Ramp to main entrance
	

	
	Drop-off point for guests immediately outside main entrance
	

	
	Emergency evacuation procedures for guests with disabilities
	

	
	Handrail by ramp
	

	
	Handrail by steps
	

	
	Number of steps to main entrance
	

	
	Steps to main entrance
	

	
	Level access, ramp or lift from entrance to reception
	

	TICKET / INFORMATION / GIFT SHOP [WHERE APPLICABLE]

	
	Information available in alternative formats
	

	
	Braille
	

	
	Large print (at least 14 point)
	

	
	Audio
	

	
	Other
	

	
	Guest information in large print format
	

	
	Information available in audio format
	

	
	Information available in braille
	

	
	Information available in large print
	

	LIFT

	
	There is a lift
	

	
	Verbal announcement for stops at each floor
	

	
	Lift buttons have raised numbers or letters
	

	
	Verbal announcement as lift stops on each floor
	

	
	Lift
	

	
	Lift buttons have raised numbers or letters
	

	ACCESS TO PUBLIC AREAS (Displays, exhibits, rides etc)

	
	Level access (i.e. no steps or thresholds) or access by a ramp or lift to:
	

	
	public toilet
	

	
	public toilet suitable for visitors who use a wheelchair
	

	
	ticket issuing point
	

	
	information point
	

	
	gift shop
	

	
	Level access, ramp or lift to a public toilet
	

	
	Level access, ramp or lift to dining area
	

	
	Level access, ramp or lift to gym/leisure centre
	

	
	Level access, ramp or lift to the bar
	

	
	Level access, ramp or lift to the swimming pool
	

	CAFETERIA / RESTAURANT

	
	Level access (i.e. no steps or thresholds) or access by a ramp or lift to the:
	

	
	cafeteria
	

	
	restaurant
	

	
	Meals for guests with special dietary requirements can be provided
	

	
	Menus available in large print [i.e.14pt and over]
	

	
	Restaurant/bar menus/bar prices available in large print format
	

	
	Menus available in large print format
	

	STAFF

	
	Staff have had disability awareness training
	

	
	Some staff have specialised disability knowledge or skills (e.g. sign language)
	

	
	Disability awareness training for all personnel
	

	
	Some staff have specialised disability knowledge or skills, eg sign language
	

	GENERAL

	
	Facilities for service dogs
	

	
	Service dogs are NOT allowed in your attraction
	

	
	Reason(s)
	

	
	Hearing loop system
	

	
	Information screens have visual / audible subtitles
	

	
	Seating available throughout the attraction at appropriate intervals, for visitors with limited mobility
	

	
	Clear signage throughout the attraction (e.g. colour contrasted, large lettering, use of pictograms etc.)
	

	
	Effective lighting throughout the attraction for visually impaired visitors e.g. pools of light and dark areas are avoided
	

	
	Good colour / tonal contrast used throughout the attraction e.g. doors contrast strongly with floors/walls
	

	
	Contrast markings on all glass doors and all full-height windows
	

	
	Non-smoking policy throughout the attraction
	

	
	Wheelchairs provided
	

	
	Free of charge
	

	
	Additional cost
	

	
	Routes / pathways throughout the attraction suitable for visitors with limited mobility
	

	
	all routes
	

	
	some routes
	

	
	Tactile routes in the attraction for visitors with visual impairments
	

	
	throughout facility
	

	
	only in some places
	

	
	Audible alarm system
	

	
	Visual alarm system?
	

	
	Routes / pathways throughout the attraction suitable for wheelchair users
	

	
	all routes
	

	
	some routes
	

	
	Separate shower units with support handrails
	

	
	Tactile route within or outside premises
	

	
	Contrast markings on glass doors and full-height windows
	


	Signed
	 

	Name (in block capitals)
	 

	Position
	 

	Date (e.g. 03-12-2009)
	 


